Jooporo nusi mane IlaBae! Ha HoBuHil pik 40/10BiK NMogapyBaB MeHi HOBY NpajibHy MamuHy. Micsub
BOHA MPONPANIOBAJIA, a MOTIM Hi 3 TOro Hi 3 ¢bOro mepecraja BrJaw4YaTucs. Yek i Bci JOKyMeHTH MU
30eperym. CkaiTh, Y1 MOKHA HaM 3BePHYTHCSI 10 POAABIs, 1100 NOMIHATH Ha iHIIY.

Onvea Ilpawakoea

Ha mo mae npaBo nokynens y pa3i npua0anHsi TOBapy HeHaJIe;KHOI AKOCTi?

[Tokynenp Mae mpaBO BHUMaraTtv HPOIOPIIIHHOTO 3MEHIICHHS IIHKM a00 O€30IUIAaTHOTO YCYHEHHS HEIOJIKIB
TOBapy B PO3YMHHUH CTPOK, 00 Bi/INIKOYBaHHS BUTPAT HAa YCYHEHHS HEJOJIIKIB TOBApYy.

ToBap HeHasIekKHOT SIKOCTI MOXE HIAIAraTH OOMIHY MPOTATOM TapaHTIMHOTO CTPOKY, SIKUH 3a3HAYAETHCS B
JOKYMEHTaX, KOTpP1 101al0ThCS 10 MPOTYKIIi.

VY pa3i BUSBICHHS HEAONIKIB TOBAapy MPOTATOM BCTAHOBJIEHOTO TAapaHTIHHOIO TEPMiHY 3 BHHU BHUPOOHHKA
MOKYIEIh M€ MPaBo:

— po3ipBaTH Yroay i MOBEpHYTH KOIITH, SIKi OyJIM BUTpavEHI Ha MOKYIIKY,

— 3aMIHWTH TOBAp HA TaKWil CaMUi, a00 aHAJIOTIYHHM, SKIIO € B HASIBHOCTI y MPOJIABIISL.

HasiBHicTh HenomikiB abo dakt danscudikamii miaTBepaKyeTbcss BUCHOBKOM €KCIIEPTH3H, SKa MOBUHHA OyTH
opraHizoBaHa MPOABIEM Yy 3-ICHHUHN CTPOK 3 JHS OJICP)KaHHSI BiJl CIIO)KMBa4Ya MUCHMOBOI 3T0JIM Ha ITI0 JIIFO0.

Excnepti3a NmpoBOAMUTHCS 3a PaxyHOK MpOJaBI. SIKIIO y BHCHOBKaX EKCHEPTU3W Oyne TOBEIEHO, MO0
HEJIOJIIKM BUHHMKJIM BHACIIIOK IMOPYIICHHS CIIOXKMBAYEM BCTAHOBJICHUX IPABUJI BUKOPUCTAHHS, 30€piraHHs 4u
TPAHCIIOPTYBaHHS, BHMOTH CIIO)XHBa4a HE IISATAIOTh 33JOBOJICHHIO, a CIIOXKWBa4 3000B'S3aHUIA
BIJIIITKOTYBATH IPOJIABIIO BUTPATH HA MIPOBEICHHS SKCIISPTH3H.

SIx 10Bro yekaTH Ha 3amMiHy ToBapy?

e 3a HasgBHOCTI TOBapy — HEraiHo;

e V¥ pasi nepeBipKu SKOCTI TOBapy - 14 neHHuit TepMiH;

e V¥ pasi BIACYTHOCTI TOBapy — 2 MiCSYHHUI CTPOK 3 MOMEHTY MOJAHHS 3asBU.
CKUIBKH MO’Ke TPMBATH YCYHEHHSI He0JIiKiB TOBapy?

Henoniku ToBapy, mpen'sBieHi CIOXHBadeM, MOBHUHHI OyTH yCyHYTI mpotsaroM 14 nHIB 3 naTu ioro
npe/'siBIeHHs a00 3a 3r0JI0K0 CTOPIH B IHIIMNA CTPOK.

Yu malo s 1paBo OTPUMATH Y KOPUCTYBAHHS IHIIMI NPHUJIA] HA YAC PEMOHTY?

Ha nuceMOBY BHMOTY CIOKMBada Ha 4ac PEMOHTY HOMY HA/JIa€ThCs (3 TOCTABKOIO) TOBAp aHAIOTIYHOI MapKu
(Mozeni, apTUKYTy, MOaU(IKAIiT).
3a KOXXHHU JIeHb 3aTPUMKH BHKOHAHHS BHMOTH CIIOYKMBAua CILIAYYEThCS HEYCTOWKa y po3mipi 1 % BaprtocTi

TOBapy.

IIpu ycyHeHHI HeIOJiKiB IUIAXOM 3aMiHM KOMIUIEKTYIOUOro BUpoOy abo CKJIag0BOi YaCTWHHU TOBapy, Ha SKi
BCTaHOBJICHO T'apaHTIHI CTPOKH, TapaHTIHHUIA CTPOK HAa HOBUM KOMIUIEKTYIOUMHA BHpPIO 1 CKJIaOBY YaCTHHY
BUPAXOBYIOTHCS 3 THS BHJIaui CIIOKHBAUYEBl TOBAPY IMICIS PEMOHTY.

SAxi tokyMeHTH Tpeda MaTH NpH cobi?

Po3paxyHKoBull JOKYMEHT 3 [MO3HAYKOIO IIPO JaTy IpoAaKy TOBapy, rapaHTiiiHi 3000B's13aHHS, 3MICT JOTOBOPY
3 BUKOHABIIEM pOOIT (ITOCIIYT), OTIMC BUSBICHUX HEIOJIKIB, BUCYHYTI BUMOTH (ITPOXaHHS) 3 TOKYMEHTAIbHUM
MIATBEPHKEHHSAM (DAaKTy 1X OTpHMaHHS IMPOJAaBIeM (BUKOHABIIEM), OTPMMaHI 3asSBHUKOM BiJIITOBI/ll, BUCHOBKH
TOLIIO.

Kynau 3Bepratucs, sikKio npojaasenb Mopyurye npapa?



SIKIIO BM XOYeTe YHHUKHYTH CYIOBOTO PO3IISIIYy, TO 10 JlepaBHOI ciaykOm YKpaiHu 3 NHTaHb Oe3MEeYHOCTI
XapyoOBUX TPOIYKTIB Ta 3aXUCTy CIOXKHMBA4IB y BIAMOBITHOMY perioHi. KoHTakTH TepuUTOpiaJIbHMX OpraHiB
MOXKHa 3HAWTH 3a nocuianHsam http://www.consumer.gov.ua/ContentPages/Kontakti_Terorganiv/139/

VY BUMaJKy MOPYIICHHS MPOJABIEM IIPaB CIIOKMBAada OCTaHHIN Mae MpaBO 3BEPHYTUCS JIO YIOBHOBAKEHOTO
Ooprany 3 yCHUM, €JIEKTPOHHUM a00 MUCbMOBHUM 3BEPHEHHSIM (CKaproro).

J1o TUCHEMOBOTO 3BEpHEHHS (CKapTH) TOIAI0ThCS HACTYITHI JOKYMEHTH:
1. xomis 3BepHEHHS 10 Ccy0'eKTa rocroaaproBaHHs (TIpOaBelb);
2. KOIlisg TOKYMEHTY, AKUH 3acBiguye ¢akT npuadaHHs TOBapY;
3. KOsl TEXHIYHOTO MaCIopTa 3 MO3HAYKOIO NP0 JIATy MPOJIAKY;
4. 1HIII JOKYMEHTH, sIKI CTOCYIOTBCS PO3TJISTY 3BEPHEHHS.

¥ sKi cTpoku Oy/e po3rjsiHyTO TaKe 3BepHeHHs ?
Y TepMin He Oinbie 1 micsist Bix JHS 1X HAIXOHKEHHS.

SIKIIO B MICSIYHUI TEpMiH BHPIIIMTH MOPYIICHI y 3BEPHEHHI MHUTAaHHSI HEMOXIIUBO, MPOJIABEIb BCTAHOBIIOE
HEOOXiTHHI TEPMiH IJIs1 HOTO PO3TIISILY, PO IO OBIIOMIISETHCS TIOaBayvy.

[Tpu uboMy 3aranbHHI TEPMiH BUPILICHHS MUTAaHb HE MOXeE MEePEBUITYBaTH 45 IHIB.

3BepHeHH$I rpomMajisiy, SIK1 MalOThb BCTaHOBJIEHI 3aKOHOJaBCTBOM HiJIBFI/I, PO3TIIAAAOTHCA Y IIEPIIOUCPIrOBOMY
MOpAIKY.

Yu MoKy 1 3BepHYTHCS 10 cyay?

CriokuBau /Il 3aXUCTY CBOIX IpaB Mae€ IMPaBO 3BEPHYTHCSA O CyIy 3a MiICIEM IPOKUBAHHS, MicIeM
3aIoTisSIHHS IIKO/W Y1 BUKOHAHHS JIOTOBOPY.

Jlo TO30BHOI 3asBU JOAAIOTHCS [OKAa3W, 10 OOIPYHTOBYIOTH IO30BHI BHUMOTH, TOOTO Bi1JIMOBY MOKYIILIS
OOMIHSITH TOBap, 30KpeMa:

1. Komis 3BepHEHHS J0 TPOAABIIS;

2. BHCHOBOK €KCHEPTHU3H MPO HEBIANOBIAHICTh TOBAPY BCTAHOBJICHUM BUMOTaM SKOCTI;

3. KOmis TOKyMEHTY, SIKUi 3acBiquye (hakT npua0aHHS TOBapy;

4. Koris TEXHIYHOrO MMacnopTa 4Yd IHOIOIO JOKYMEHTa, II0 HOro 3aMiHIOE, 3 IO3HAYKOI IpO JaTy

POAAXKY;
5. 1HII JOKYMEHTH, sIKI CTOCYIOTBCSI PO3TJISTY 3BEPHEHHS.

Cyn 01HOYAaCHO BUPIIITYE MUTAHHS 100 BIAMIKOIYBAHHS MOPAJIBHOI IITKOIH.
Ckinbku e komryBarume?

CrnoxuBaul 3BUIBHSAIOTBCS BiJI CIUIATH CYJOBOro 300py 3a MO30BaMH, SIKI MOB'S3aHI 3 MOPYILIEHHSAM iX IMpaB
(vactuna 3 crarti 22 3akony Ykpainu "[Ipo 3axucT npaB croxuBadiB').

SIKi cTpOKHM po3risily NUTAHHSA CyI0M?

[{uBiIbHA cripaBa B MOPSAJIKY MO30BHOTO MPOBAKEHHS PO3IISAAETHCS CYAOM IMPOTATOM PO3YMHOI'O CTPOKY,
asie He OisIbIe 2 MICSLIB 3 AHS BIKPUTTS MPOBAPKEHHS Y CIIPaBi.

Kynu 3BepraTncs, mod oTpuMaTH AeTaabHy KOHCYJIbTALII0?

3a JjeranbHOIO KOHCY/bTalll€l0 3BepTaiiTech 10 ['onoBHOro ympaBiiHHSA Jlep>KIpoJCHOXKUBCIYKOU B
XapkiBChbKii 00J1aCTi.
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